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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

January 2000

Average Response Time for OSS Pre-Order Interfaces· DATAGATE

•. 1Measurement Address Verification

No. of Avg. Time
5.0

NO.1 Benchmark
4.5

~
Transactions (Seconds) "Z - Value"

Feb-99 3,969 4.4 -0.30
4.0

Mar-99 14,331 3.7 -1.00
3.5

Apr-99 85,474 4.1 -0.60 3.0

May-99 122,713 4.5 -0.20 2.5

Jun-99 17,191 3.4 -1.30 2.0

I
~AIICLECs

Jul-99 62,468 2.7 -2.00 1.5
- - - - - - Standard I

Aug-99 25,778 2.6 -2.10 1.0

Sep-99 14,952 3.3 -1.40 0.5

Oct-99 32,206 2.1 -2.60 0.0

Nov-99 42,080 3.2 -1.50
0) Ol 0) 0) Ol Ol Ol 0) Ol Ol 0) 0
0) 0) er t q> q> Ol Ol t 0)

~ 9
~ ~ <: :; b> Q. ::- <:Dec-99 59,643 2.7 -2.00 Gl as Q. as ::> ::> G> 0 CD <ll
U. :E ct :E .., ..,

ct (J) 0 z 0 ..,
Jan-QO 63,316 2.5 -2.20

Request for Telephone Number
5.0

No. of Avg. Time Benchmark

~
Transactions (Seconds) "Z - Value" 4.5

Feb-99 41 4.0 -0.50 4.0

Mar-99 26 3.9 -0.60 3.5

Apr-99 3,361 4.2 -0.30 3.0

May-99 4,854 4.5 0.00 2.5 i
~AIICLECs

IJun-99 5,135 4.3 -0.20 2.0

Jul-99 4,354 3.5 -1.00 1.5 - - - • - - Standard

Aug-99 9,592 3.3 -1.20 1.0

Sep-99 11,188 4.3 -0.20 0.5

Oct-99 25,792 2.9 -1.60 0.0

Nov-99 30,548 3.2 -1.30
0) 0) 0) Ol Ol Ol 0) Ol 0) 0) Ol 8
~

0) 0) q> 0) q> q>
~ t 0) q>

Dec-99 44,662 2.7 -1.80 :ii ~
~ C: :; Cl ::- <> C:

Gl Q. ::> ::> CD 0 CD aI
U. :E ct :E .., ..,

ct (J) 0 z 0 ..,
Jan-QO 42,774 3.0 -1.50

>

•.!i.::·ii:.·.'...
Request for CSR

No. of Avg. Time Benchmark
14.0

L Transactions (Seconds) "Z - Value" 12.0
Feb-99 2,875 10.2 3.60

10.0
Mar-99 16,140 12.1 5.50
Apr-99 28,986 5.8 -0.80 8.0

May-99 18,776 4.7 -1.90 6.0
.. .. .. .. ......................................................

I
~A1ICLECs

Jun-99 98,500 2.8 -3.80 ...oc ~ - •• - • - Standard IJul-99 43,474 4.3 -2.30 4.0 ......... .....
Aug-99 48,735 4.5 -2.10

.... .....
2.0

Sep-99 52,559 4.4 -2.20
Oct-99 37,935 3.3 -3.30 0.0

-2.80
0) 0) 0) 0) 0) Ol 0) 0) 0) 0) 0) 0

Nov-99 30,952 3.8 q>
~

0) 0) Ol q> 0)

~ g q> q> 0
.0 ~ >. C: :; b> ~

<> C:
Dee-99 56,030 3.2 -3.40 CD Q. aI ::> ::> CD CD as

u. :E ct :E .., ..,
ct (J) Z 0 ..,

Jan-QO 28,859 3.6 -3.00

Service Availability
7.0

No. of Avg. Time Benchmark ............................ '" ..................................
Transactions (Seconds) "Z - Value" 6.0

Feb-99 2,519 5.0 -1.60
5.0

1\
Mar-99 13,486 4.3 -2.30
Apr-99 28.905 5.3 -1.30 4.0

~A1ICLECs IMay-99 14,669 4.4 -2.20 3.0 - - ••• - Standard IJun-99 16,937 4.8 -1.80
Jul-99 17,030 1.2 -5.40 2.0

Aug-99 25,537 1.0 -5.60 1.0 -......
5ep-99 36,445 1.1 -5.50

Oct-99 87;938 2.2 -4.40 0.0
0) 0) 0) 0) 0) 0) 0) 0) 0) 0) 0) 0

Nov-99 113,695 0.8 -5.80
~ er er 0) 0) q> q> q> g Ol

~
0

>. C: :; Cl Q. ~ C::
Dec-99 157,653 0.7 -5.90 CD aI Q. <ll ::> ::> G> Gl aI

U. :E ct :E .., ..,
ct (J) Z 0 ..,

Jan-QO 245,234 0.8 -5.80

271 - No. 1a



PERFORMANCE MEASUREMENT TRACKING

Pre-OrderinglOrdering

January 2000

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

·1 Measurement Service Appointment Scheduling
NO.1 No. of Avg. Time Benchmark 1.2

Transactions (Seconds) 'Z - Value' 1.0 ................................
Feb-99 2,507 0.8 -0.20

\fMar-99 13,419 0.4 -0.60 0.8
Apr-99 27,155 0.4 -0.60

~May-99 4,726 0.9 -0.10 0.6 --+--All CLECs I
Jun-99 4,386 0.6 -0.40 0.4 •••••• Standard I

I

Jul-99 8,806 0.6 -0.40
Aug-99 20,368 0.6 -0.40 0.2
Sep-99 28,553 0.6 -0.40
Oct-99 67,870 0.7 -0.30 0.0

Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol 0
Nov-99 86,501 0.5 -0.50 Ol Ol Ol Ol Ol ~ Ol ~ Ol Ol q> 9.D ;ij ~ >. C: '3 0, Q. t; :> '" c:
Dec-99 140,439 0.7 -0.30 Q) Q. <1l :J :J Q) 0 Q) <1l

LL. ::E <t :::E ...., ....,
<t U) 0 Z 0 ....,

Jan-DO 134,854 0.4 -0.60

Dispatch Required
14.0No. of Avg. Time Benchmark

Transactions (Seconds) 'Z - Value' 12.0

~Feb-99 2,497 9.5 -3.10
10.0

Mar-99 13,235 8.3 -4.30
Apr-99 22,184 10.6 -2.00 8.0

May-99 1,367 10.4 -2.20 6.0 I
--+--All CLECs

Jun-99 734 11.1 -1.50 •••• - • Standard
Jul-99 761 10.3 -2.30 4.0

Aug-99 557 9.0 -3.60 2.0
Sep-99 1,388 12.5 -0.10
Oct-99 2,307 8.3 -4.30 0.0

Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol 0
Nov-99 2,433 9.4 -3.20 % Ol 'r Ol q> q> ~ 6- Ol

~
Ol 9

~ >. c: '3 C) t; 0 c:
Dec-99 3,933 8.3 -4.30 Q) III Q. III :J :J Q) 0 Q) III

LL. ::E <t :::E ...., ....,
<t U) 0 z 0 ....,

Jan-OO 4,780 8.6 -4.00

PIC
No. of Avg. Time Benchmark 35.0

; Transactions (Seconds) 'Z - Value' 30.0

~~Feb-99 93 29.2 1.20 [\/ ....-

Mar-99 1,210 21.8 -6.20
25.0

Apr-99 4,582 28.0 0.00 20.0

May-99 5,691 28.0 0.00 15.0
I

--+--All CLECs

IJun-99 6,371 28.7 0.70 • - - • - - Standard
Jul-99 5,777 27.0 -1.00 10.0

Aug-99 13,718 24.1 -3.90 5.0
Sep-99 14,993 32.5 4.50
Oct-99 33,306 20.3 -7.70 0.0

Ol Ol Ol Ol Ol Ol Ol Ol Ol en en 0
Nov-99 45,575 21.2 -6.80

~
en en en en q>

~
en q> q> q> 0

;ij ~ >. C: '5 Q. <> > '" C:
Dec-99 70,211 19.3 -8.70 Q. III :J :J Q) 0 Q) III

LL. :::E <t ::E ...., ....,
<t U) 0 Z 0 ....,

Jan-DO 69,465 19.4 -8.60

271 - No. 1b
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

January 2000

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

II Measurement Address Verification
NO.1 No. of Avg. Time Benchmark 16.0

Transactions (Seconds) 'Z - Value' 14.0

Feb-99 4,701 3.5 -1.20 12.0
Mar-99 4,134 4.5 -0.20 10.0
Apr-99 10,308 3.6 -1.10

May-99 4,900 3.6 -1.10 8.0 I --+--A11 CLECs

Jun-99 5,712 12.8 8.10 6.0 I • ••••• Standard
Jul-99 38,644 14.1 9.40 .--..: .... .... _ .... - . --. _.... --....

4.0 v
Aug-99 10,305 5.0 0.32 2.0
Sep-99 10,nl 6.4 1.73
Oct-99 11,271 5.7 0.98 0.0

Ol Ol Ol Ol Ol Ol Ol Ol 0) Ol Ol 0
Nov-99 12,530 5.5 0.79 Ol T Ol Ol 'l' 'l' Ol Ol

~ 'l' Ol 0
1> ~

~ 6> C. 0 .:
Dec-99 16,473 4.9 0.23 ell Q. <:: :; <> >

Cll
~ <{ :::I .., :::I Cll 0 0 CIl ell

LL ~
.., <( rJ) z Cl ..,

Jan-OO 20,510 5.3 0.64
I··

Request for Telephone Number
6.0No. of Avg. Time Benchmark

Transactions (Seconds) 'Z - Value' 5.0
Feb-99 2,047 3.6 -0.90 ~.............
Mar-99 495 4.2 -0.30 4.0
Apr-99 529 3.9 -0.60

May·99 672 4.8 0.30 3.0
---...~ I

--+--A11 CLECs

IJun·99 634 3.7 -0.80 2.0
• ••••• Standard

Jul-99 843 3.3 -1.20
Aug-99 5,363 2.4 -2.06 1.0
Sep-99 5,856 2.8 -1.75
Oct-99 6,172 2.7 -1.80 0.0

Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol
~Nov·99 4,831 2.5 -2.01 % T Ol t 'l' 'l' 'l' 'l' ~

Ol 'l'
is. <:: :; Cl Q. :> u <::

Dec-99 6,610 2.4 -2.09 CIl ell ell :::I :::I CIl <> 0 CIl ell
LL ~ <{

~
.., ..,

<( rJ) 0 z Cl ..,
Jan-oO 8,915 2.8 -1.69

Request for CSR
20.0No. of Avg. Time Benchmark

\' iF Transactions (Seconds) 'Z - Value' 18.0

Feb-99 26,647 5.2 -1.40 16.0

Mar-99 23,163 6.4 -0.20 14.0

Apr-99 23,912 6.0 -0.60 12.0

May-99 26,862 8.1 1.50 10.0 I --+--AII CLECs

Jun-99 23,353 8.0 1.40 8.0 I • ••••• Standard
6.0

. . . ....................... ... ....................................
Jul-99 24,054 17.3 10.70

Aug-99 99,131 3.6 -2.97 4.0

Sep-99 102,813 3.1 -3.50 2.0 ....
Oct-99 109,988 2.4 -4.16 0.0

Nov-99 96,797 2.6 -3.96 8l Ol 0> 0> 0> Ol 0> 0> Ol 0) Ol 0
0> 0> Ol 0> 'l' 'l' 'l' t Ol 'l' 0

1> ~
~ >. .: ~ .:

Dec-99 113,560 2.7 -3.92 Q. :; Cl Q. <>
Cll ell :::I :::I CIl Cll ell

LL ~ <{
~

.., ..,
<( rJ) 0 z Cl ..,

Jan-QO 127,029 2.7 -3.94

.i.' Service Availability
45.0No. of Avg. Time Benchmark

Transactions (Seconds) 'Z - Value' 40.0

Feb-99 131 21.0 14.40 35.0

Mar-99 108 22.4 15.80 30.0
Apr-99 144 18.8 12.20 25.0

I
May-99 48 40.3 33.70 20.0

--+--All CLECs

Jun-99 101 12.8 6.20 15.0
• ••••• Standard

Jul-99 2,222 11.6 5.00 10.0
Aug-99 147 14.2 7.62 ....... __ .......... ... ... ......... .
Sep-99 138 4.6 -2.00

5.0

Oct-99 151 5.8 -0.84 0.0
0> 0> 0> 0> 8l 0> 0> Ol Ol Ol Ol 0

Nov-99 233 3.1 -3.46 Ol 0> Ol Ol cr cr 'l' Ol Ol cr 0
1> ~ ~

~ .: :; Cl Q. t; :> u .:
Dec-99 314 7.9 1.32 CIl ell Q. :::I :::I CIl 0 CIl ell

LL ~ <{
~

.., ..,
<( rJ) 0 z Cl ..,

Jan-QO 409 3.6 -3.01

271 - No. 1c



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

January 2000

Average Response Time for OSS Pr.<lrder Interfaces - VERIGATE

Service Appointment Scheduling
1.6No. of Avg. Time Benchmark

Transactions (Seconds) "Z - Value" 1.4

Feb-99 412 0.7 -0.30 12
Mar-99 251 1.5 0.50

1.0 ... . .... .. ................................ - .
Apr-99 340 1.0 0.00

May-99 462 1.1 0.10 0.8

I
~AIICLECs

IJun-99 519 1.0 0.00 0.6 - - - • - - Standard
Jul-99 4,339 0.7 -0.30 0.4

Aug-99 1,359 0.7 -0.34
Sep-99 1,316 0.6 -0.44

0.2

Oct-99 1.323 0.7 -0.33 0.0

Nov-99 1.210 0.5 -0.46
0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0
0> 0> 0> 0> 0> q> 0> 0> 0> 0> 0> 0
iJ ~ ~ >. C:. :; C, 0.. i> :> u C:.Dec-g9 1,702 1.2 0.18 Ol III a. III :> :> Ol 0 Ol III
U. ~ c(

~
.., ..,

c( C/) 0 z Cl ..,
Jan-oO 1,963 0.6 -0.43

Dispatch Required
14.0No. of Avg. Time Benchmark

Transactions (Seconds) "Z - Value" 12.0
........... -_ .....................

Feb-99 206 8.2 -4.40
10.0

~~
Mar-99 193 7.7 -4.90
Apr-99 256 7.7 -4.90 8.0

May-99 332 8.9 -3.70

I
~AIICLECs I

6.0
IJun-99 381 9.7 -2.90 - • - • - - Standard

Jul-99 417 10.3 -2.30 4.0

Aug-99 938 4.4 -8.18 2.0
Sep-99 506 5.8 -6.81
0et-99 317 4.8 -7.85 0.0

Nov-99 393
0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0

8.6 -3.97 0> 0> 0> 0> q> q> q> 0> t 0> cg 0

Dec-99 579 5.8 -6.85
iJ ~ ci >. c: "3 '" 0.. :> C-
Ol III :> :> Q) 0 Ol III

U. ~ c(
~

.., ..,
c( C/) 0 z Cl ..,

Jan-oO 588 52 -7.41
:i

PIC2!1 ~.m Avg. Time Benchmark
25.0

\ Transactions (Seconds) "Z - Value"
20.0

Feb-99 n/a .....-.... ./.....
Mar-99 n/a
Apr-99 n/a

15.0

May-99 n/a I
~AIICLECs

IJun-99 n/a 10.0 - •• - •• Standard

Jul-99 n/a
Aug-99 55 22.8 n/a 5.0

Sep-99 71 17.7 n/a
0et-99 70 18.9 n/a 0.0

0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0
Nov-99 28 19.2 n/a 0> 0> 0> 0> q> q> 0> 0> q> 0> 0> 0

Dec-99
iJ ~ ci ~ c: :; C, 0.. 0 :> u C:.

42 18.2 n/a Ol :> :> Q) 0 Q) III
U. ~ c(

~
.., ..,

c( C/) 0 z Cl ..,
Jan-OO 43 20.4 n/a

,n
"' itn .c' ' .<

271 - No. 1d



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

January 2000

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

IMeasurementI Address Verification 100%
No.2 No. of Standard = 90% Standard = 95"/. Benchmal1<

::::~Transactions %<8sec. Z-vaIue 0/0 < 12 sec. Z-vaIue "Z- Value" 95%

Feb-99 3,969 ~o -2.00 98% -2.60 -2.00 90%

Mar-99 14,331 96c}~ -5.60 99% -3.70 -3.70 85'%
Apr-99 85,474 91% -1.30 97% -2.00 -1.30

May-99
80%

122.713 87% 2.70 95% 0.50 2.70

Jun-99 17.191 94% -3.70 97% -2.20 -2.20 75%

Jul-99 62.468 97% -6.50 99% -3.50 -3.50 70%

Aug-99
0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>

~25,778 97"4 -6.50 99"10 -3.50 -3.50 0> 0> 0> 0> 0> '!' 0> '!' 2 0> '!'i:J ~ ~
>. C: '3 C. c. ,; 0 c

Sep-99 14,952 94'0 -3.90 97% -1.70 -1.70 '" ~ '" '" '" 8 0 '" '"u. :::E ..., ...,
0( en z 0 ...,

0Ct-99 32,206 99"/. -8.70 100% -4.60 -4.60
Nov-99 42,080 97% -7.00 99% -3.60 -3.60

I
~%<8sec. • • • • • • Standard - 90%

Dec-99 59,643 92% -2.20 97% -2,20 -2.20 -e-%<12sec. • ••••• Standard - 95% I
JarKlll 63,316 98% ·7.90 100% -4.70 -4.70

Request for Telephone Number 100%
No. of Standard =90% Standard = 95% Benchmal1< V.~~ ~.. :'!'.. _..•.Transactions %<7sec. Z-vaIue %<9.5sec. Z·vaJue "Z - Value" 95%

~ ....-..: ..... _.... - ...... _--- ....Feb-99 41 90% -0.20 950/0 -0.10 .(l.10 900/0

Mar-99 26 89% 1.50 100% -5.00 1.50 85%
Apr-99 3,361 93% -2.50 96% -1.30 -1.30

May-99
800/0

4,854 91% -0.80 95% -0.10 -0.10

Jun-99 5,135 91% -0.70 95% 0.40 0.40 75%

Jul-99 4,354 93% -3.00 96% -0.80 .(l.80 70%
0> 0> 0> '" '" '" '" '" '" '" '" ~Aug-99 9,592 94% -3.60 97% ·1.80 -1.80 '" '" '" '" '" '!' '" ! '!' ~ '".b .:. ~ ~ C: '3 '" ;g " c::

5ep-99 11,188 89% 1.50 92% 2.60 2.60 '" '" '" ..., '" '" 0 '" '"u. :;: 0( :;: ..., 0( en z 0 ...,
0Ct-99 25,792 97"/. -6.90 99"10 -4.10 -4.10

Nov-99 30,548 96% -6.40 99"4 -3.60 -3.60
I ~%<7sec.

• ••••• Standard· 90%

IDec-99 44,662 98% -7.60 100% -4.60 -4.60 i -e-% < 9.5 sec. - - - •• - Standard • 95%
JarKlll 42,774 97% -6.90 99"/. -4.10 -4.10

Request for CSR 100%

" No. of Standard =90% Standard =~. Benchmal1<

F-~ ~ ~Transactions % < 8 sec. Z·vaIue 0/0 < 13 sec. Z-vaIue "Z - Value" 95% . . .. . . . __ .. ... _ . .-k:.....~..... _ .

Feb-99 2,875 76% 13.70 90% 4.90 13.70 90% ....... ... _....~.~......... _.-._ .....
Mar-99 16,140 860/0 4.20 92% 2.70 4.20 850/0
Apr-99 28,986 89% 1.30 96"'" -0.70 1.30

800/0
May-99 18,776 92% ·2.30 97% -1.50 -1.50

Jun-99 98,500 97"/. -6.80 98% -3.30 -3.30
75%

Jul-99 43,474 95% -4.50 98"4 -2.80 -2.80 70%

'" 0> '" '" 0> '" '" '" '" '" '" ~Aug-99 48,735 94% -4.20 97'l'. -2.40 -2.40 0> '" 0> 0> '" '" '" ! '!' '" ~.b .:. .:. >. C: -S '" ;g ,;
sep-99 52,559 96% -5.60 99"4 -3.70 -3.70 '" '" ~ '" :> ..., '" '" 0 '"u. :;: :;: ..., 0( en z 0 ...,
0Ct-99 37,935 98% -7.50 99"10 -4.30 -4.30

I I

Nov-99 30,952 96% -5.90 99'0 -4.10 -4.10 ! ~%<8sec. • ••••• Standard - 90%

IDec·99 56.030 99% -8.50 100% -4.70 -4.70
I

-e-%< 13 sec. • ••••• Standard - 95%

Jan-OO 28,859 97% ·7.20 99'l'. -4.40 -4.40

service Availability
1000/.

No. of Standard = 90% Standard = 95% Benchmal1<
~_.~ ..... __ ._-_.~ ......_---Transactions % < 12 sec. Z-value %<16sec. Z·vaIue "Z- Value" 95%

Feb-99 2,519 95% -4.80 98"/. -2.50 -2.50 90% .................. __ ................................. -_ ... - .....

Mar-99 13,486 97"/. -7.30 98"10 -3.30 -3.30 85%
Apr-99 28.905 940/0 -3.50 97% -1.80 -1.80

80%
May-99 14,669 96% -6.30 99"/. -3.70 -3.70

Jun-99 16.937 96"4 -5.90 99"10 -3.80 -3.80
75%

Jul-99 17,030 100% -9.80 100% -5.00 -5.00 70%

'" '" '" '" '" '" '" '" '" '" '" ~Aug-99 25.537 100% -10.00 100% ·5.00 -5.00 '!' '" '2 '" '!' '" '!' '!' '" '" 0>
.Q ~ >. c -S Ol c. 8 ,; " c

5ep-99 36,445 100% 1000/. -5.00 -5.00 '" ~ '" :> ..., '" '" ~ '" '"-10.00 u. :;: :;: ..., « en 0 ...,
0Ct-99 87,938 9Mo -7.90 98% -3.00 -3.00

-4.90
j

•••••• Standard - 90% I
Nov-99 113.695 100% -9.90 1000/. -4.90 j ~%<12sec.

IDec-99 157,653 100% -10.00 1000/. -5.00 -5.00 I -e-%< 16 sec. • - ••• - Standard • 95%

Jan-OO 245,234 100% -9.90 100% -4.90 -4.90

271 - No. 2a
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PERFORMANCE MEASUREMENT TRACKING

Pre-OrderingiOrdering

January 2000

Average Response Time tor OSS Pre-order Interfaces· DATAGATE

IMeasurement Service Appointment SCheduling 100"",
No.2 No. of Standard = 90% S1andard =95% Benchmark -=.....

Transactions 0/0 < , sec. Z-value % < 2 sec. Z-vaJue "Z - Value" 95% .. .-..... .. ...........................-......
Feb-99 2.507 95% -4.50 9~~ -2.20 -2.20 90"", .. .. .. .. .. .. .. .. .. .. ....................................
Mar-99 13,419 960/0 -5.70 98% -2.90 -2.90 85%

Apr-99 27.155 94% -3.60 9~. -2.40 -2.40 80"/.
May-99 4,726 82% 8.50 90"", 5.20 8.50

75%
Jun-99 4.386 88% 2.40 95% 0.20 2.40

70"/.Jul-99 8.806 91~. -1.20 96% -1.30 -1.20 en en en en en en en en en en en 0
Aug-99 20.368 960/0 -0.40 98% -3.30 -3.30 '!' en

~ t '!' '!' '!' '!' '!' '!' ~ 9
.0 "- c: :; '" Q. <3 > c:.. '" Q.

'" :> .., :> .. 0 0 .. '"SeP-gg 28,553 97% -0.90 gg% -3.70 -3.70 u.. :E < :E .., < en z 0 ..,
Oet·gg 67,870 97010 -7.30 gg% -3.60 -3.60

I
• •••• - Standard - 90% INov-99 86.501 97% -7.20 99'%' -3.80 -3.80 ---.-0/0 < 1 sec.

Dec-gg 140,439 97% -7.30 98% ·3.40 -3.40 --e--% < 2 sec. • ••••• Standard - 95%

Jan-OO 134,854 98% ·7.70 99% -4.00 -4,00

Dispatch Required 100"/.
No. of Standard = 90% Standard = 95% Benchmark

Transactions °/0 < 15 sec. Z-value ~%,< 25 sec. Z-value "Z- Value" 95%

~Feb-99 2,497 93% -3.40 98% -3.00 -3.00 90"/. ... --_ ........................-.................
Mar-99 13,235 97% -7.00 mo -4.00 -4,00 85%,

Apr-99 22.184 93% -3.30 97% -2.20 -2.20 80"/.
May·99 1.387 93% -2.80 97% -1.80 -1,80

75%
Jun-99 734 89% 1.00 94% 0.70 1.00

Jul·99 761 93% -2.90 96% -1.20 -1.20
70%

en 0> en en en en en en en 0> en 0

Aug-99 557 97% -0.60 990/0 -4.10 -4.10 '!' en en '!' '!' '!' '!' '!' 8
0>

~ 9
.0 "- "- >- c: :; '" Q. ;. c:.. '" Q.

'" :> :> .. 0 .. '"SeP-gg 1.388 84% 6,50 91% 4,50 6,50 u.. :E < :E .., ..,
< en z 0 ..,

Oct-99 2.307 98% -8.00 100"/. -4.80 -4,80

Nov-99 2.433 95% -5.00 100"/. -4.80 -4.80 I
---.-% < 15 sec. • ••••• S1andard - 90%

IDec-gg 3,933 98% -8.30 100"/. -4.90 -4.90 i --B-% < 25 sec. • ••••• S1andard - 95%
I

Jan-QO 4,780 97% -0.80 100"/. -4.90 -4.90

/ PIC 100"/.
No. of S1andard = 90% S1andard = 95% Benchmark

~.._..~.
'....~~

Transactions %< 39 sec. Z·value % < 60 sec. Z-value "Z- Value" 95% ... ...... _..... -
Feb-99 93 80"/. 10.40 85% 10.10 10.40 90"", ......~._.- .. .. .. ............................. ......
Mar-99 1,210 960/0 -0.30 98% -2.70 -2.70 85%

Apr-99 4.582 89% 1.50 93% 1.70 1.70 80%
May-99 5.691 90"/. -0.10 95% 0.40 0.40

75%
Jun·99 6.371 88% 1.60 93% 1.70 1.70

Jul-99 5.777 90% -0.40 95% 0.50 0.50
70"/.

en en 81 en en en 0> 0> 0> '" en 0

Aug·gg 13,718 92% -2.20 97% -1.60 -1.60 % ~ t '!' ~ '!' '!' '!' ~ cg 9"- c: '" Q. (; c:.. co Q. co :> :> :> .. 0 .. '"Sep-99 14.993 840/0 5.80 91% 4.00 5.80 u.. :E < :E .., ..,
< en 0 z 0 ..,

0et-99 33.306 96% -5.80 99% -4.30 -4.30

Nov·99 45.575 95% -4.80 99% -4.10 -4.10 ---.-% < 39 sec. • - - - •• Standard - 90%

Dec-99 70.211 97% ·7.10 100% -4.80 -4.80 --e-- % < 60 sec. • - - - - - S1andard • 95%

Jan-QO 69.465 97% -0.80 100% -4.60 -4.60
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PERFORMANCE MEASUREMENT TRACKING

Pre-OrderingiOrdering

January 2000

Average Response TIme for OSS Pre-Order Interfaces· VERIGATE

., Measurement Address Ver1ficalion 100%
No.2 No. of Standard = 80% Standard = 900/0 Benchmark 90% J:I..

- - - - - - - - - - l:I.- - - - - • - - - • ",-- .~- - -
Transactions %<5sec. Z-value %<7sec. Z-vaJue "Z- Value" 80% -~---.. -- ..................

~ . -- ~
Feb-oo 4,701 ~o ~.OO 91% -1.00 -1.00 70%

60%
Mar-oo 4.134 8'~~ -1.00 88% 2.00 2.00 SOOk
Apr-oo 10,308 89% -9.00 93"10 -3.00 -3.00 40%

May-911 4.900 86% ~.OO 89% 1.00 1.00 30%
20°/0

Jun-911 5.712 46% 34.00 49% 41.00 41.00 10%
Jul-9S 38.644 36% 44.00 380/0 52.00 52.00 0%

a> a> a> a> a> a> a> a> a> a> a> 0
Aug-oo 10.305 82% -1.96 86"-0 3.97 3.97 a> a> a> a> '!' '!' '!' '!' a> a> '!' 91:> lS ~

,;.. r::: '3 0> Q. 8 > <.> r:::
sep-oo 10,771 79% 0.71 83% 7.09 7.09 CD co ~ :::l CD 0 CD IIIu.. ::; ::; .., ..,

« l/) z c ..,
OCl-oo 11,271 79% 1.27 63% 7.04 7.04

Nov-oo 12,530 81C}o -1.42 86"/0 4.25 4.25 I --+-- G/o < 5 sec. • - - - - • Standard· 80% I
Dec-oo 16,473 83% -2.66 87% 3.38 3.38 I --B--"-o < 7 sec. - - • - • - Standard - 90%

I
Jan-OO 20,510 77% 3.48 82"10 8.12 8.12

I

Request for Telephone Number 120%
No. of Standard = 80% Standard = 90% Benchmar1<

Transactions 0/0 <4 sec. Z-vaJue %<6sec. Z-value "Z - Value" 100% 1= ~..................................... ::..;----- -- .. .......
Feb-99 2,047 66% 14.00 80% 10.00 14.00 80% ............ .. ...... -..... -er '"
Mar-oo 495 67% 13.00 79% 11.00 13.00 60%
Apr-OO 529 82"10 18.00 79% 11.00 18.00

May-9ll
40%

672 54% 26.00 71~o 19.00 26.00

Jun-9ll 634 65'>fo 15.00 80% 10.00 15.00 20%

Jul-9ll 843 72% 8.00 86% 4.00 8.00 (l'lIo

Aug-OO 5.363 85% 95% -4.78
a> a> a> a> a> '" '" a> a> '" '" 0

-4.67 -4.67 a> a> a> '" '!' '!' '" a> a> '" '" 9
8ep-9S

1:> ~ ~ ,;.. r::: '3 0> C. t; :> b r:::
5,856 78% 2.20 92% -2.25 2.20 CD co Q. co ~ .., ~ CD 0 0 CD co

u.. ::; « ::; .., « l/) z c ..,
Ocl-oo 6,172 79% 0.87 93% -3.31 0.87

Nov-oo 4,831 80% 0.02 94% -3.77 0.02

I
--+--% < 4 sec. - - - - - - Standard - 80%

IDec-oo 6,610 81% -1.17 95% -5.38 -1.17 --B--% < 6 sec. - • - - - - Standard - 90%
Jan-OO 8.915 76% 3.58 93"10 -3.02 3.58

Request for CSR 100%

• No. of Standard = 80% Standard = 90% Benchmar1< 90% ........................ .. .......................................
Transactions %<7 sec. Z-vaIue %<10sec. Z-vaIue "Z- Value" 80% .. .. .... .. .. .... .. .. .. ..........................................

Feb-99 26.647 89% -9.00 93"10 -3.00 -3.00 70% -.
60%

Mar-99 23.163 85% -5.00 900/0 0.00 0.00 50%
Apr-99 23,912 86% ~.OO 90'0/0 0.00 0.00 40%

May-99 26,862 79% 1.00 85% 5.00 5.00
30%
20%

Jun-oo 23,353 79"10 1,00 850/0 5.00 5.00 10%
Jul-oo 24,054 74% 6.00 79% 11.00 11.00 00",

a> a> a> a> a> a> '" '" '" a> a>
~Aug-oo 00.131 940/0 -14.23 98% -7.67 -7.67 '!' a> '" a> '!' a> % %. '" '!: '!'

D ~ ~ ,;.. r::: -s t; <.> r:::
8ep-00 102.813 97% -16.69 00% -8.64 -8.64 CD co Q. .. ~ .., ~ CD 0 0 CD cou.. ::; « ::; .., « l/) z c ..,
OCl-oo 109.988 98% -18.49 99% -9.38 -9.38

I
--+--% < 7 sec. - •• - - - Standard - BOO",

I
Nov-99 96.797 97% -17.22 98% -8,49 -8.49

IDec-oo 113.560 98% -17.58 98% -8.44 -8.44 --B--% < 10 sec. - - - • - • Standard - 90%

Jan-OO 127,029 97% -17.39 99% -8.54 -8.54

service Availabiily
1200",

; No. of Standard = 80% Standard =90% Benchmar1<
Transactions %< 11 sec. Z-vaIue %< 13 sec. Z-vaJue "Z - Value" 100% -

Feb-99 131 27% 53.00 44% 46.00 53.00 BO'l'o :::: :: :: :::: :::: :: :~: :::~:: :::-:::: :::
Mar-99 108 30% 50.00 36% 54.00 54.00 600",

~Apr-99 144 25% 55.00 300", 60.00 60.00
4()'lIo ~~May-99 46 21% 59.00 29% 61.00 61.00

Jun-99 101 46% 34.00 64% 26.00 34,00 20% ~-

Jul-99 2.222 550/0 25.00 71% 19.00 25.00 0010
a> a> '" '" '" a> a> a> a> '" a> 0

Aug-99 147 64% 16.05 69% 2129 2129 a> a> '" '!' a> '!' '!' '!'

~
a> a> 9

1:> lii ~ iG C: '3 co Q. > b r:::
CD ~ .., ~ CD

~
CD ..

8ep-oo 138 88% -7.68 goo", 0.14 0.14 u.. ::; :::E .., c( l/) c ..,
0cl-99 151 95% -15.36 97% -7.35 -7.35

Nov-oo 233 94% -14.42 98% -7.85 -7.85

I
--.-%< 11 sec. - •• - - - Standard - 80% I

I
Dec-oo 314 96'Yo -15.86 980/0 -8.41 -8.41 --B-- % < 13 sec. •• - - - - Standard - 90% I
Jan-OO 409 92% -12.42 96% -5.85 -5.85
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PERFORMANCE MEASUREMENT TRACKING

Pre-OrderingiOrdering

January 2000

Average Response Time for ass Pre-Order Interfaces - YERIGATE

.1 Measurement Service Appointment Schedulina 100%
No.2 No. of Standard =80% Standard =90% Benchmark ." ---Transactions 0/0 < 2 sec. Z-value % < 3 sec. Z-vaJue 'z -Value' 95% -.....

Feb-99 412 9~o -17.00 98~o -a.00 -8.00 90% .. .........................................................................

Mar-99 251 96% -16.00 98% -a.00 -8.00 85%
Apr-99 340 97% -17.00 9~o -a.oo -8.00 80% .. .............................................................. _.......

May-99 462 95'0 -15.00 960/0 -6.00 -6.00
75%

Jun-99 519 95% -15.00 97% -7.00 -7.00

Jul-99 4,339 95% -15.00 96% -6.00 -6.00 70%
0> 0> 0> 0> 0> 0>

~
0> 0> 0> 0>

~Aug-99 1,359 98% -17.72 98% -a.45 -8.45 C!' 0> 0> t 0> ~ ~
~ ~ ~

'" ~ ~ <: :; en c. ".. .. C. III ::> ::> .. 0 .. III
5ep-99 1,316 99% -18.86 99% -9.09 -9.09 u. ~ « ~

..., ..., « (J) 0 Z Cl ...,
Ocl-99 1,323 99% -19.32 99% -9.40 -9.40

Nov-99 1,210 98% -18.43 99% -9.01 -9.01

I

--.-.% < 2 sec. • • - ••• Standard - 80% I
Dec-99 1,702 98% -17.71 98~o -6.06 -8.06 --e-% < 3 sec. • ••••• Standard· 900;.

Jan-OO 1,963 mo ·18.78 99% -929 -9.29

Dispatch Required 100%
No. of Standard =80% Standard =90% Benchmark ~

.... .,-
Transactions %<17sec. Z-value %< 19 sec. Z-value 'z -Value' 95%

~
Feb-99 206 99% -19.00 99% -9.00 -9.00 90"/. .....................................................

Mar·99 193 98% -18.00 98% -a.00 -8.00 85%

Apr-99 256 98% -18.00 99% -9.00 -9.00 800;. .. .............................. "oO ........... .o ...........................

May-99 332 96% -16.00 960,0 -6.00 -6.00
75"0

Jun·99 381 95% -15.00 96% -6.00 -6.00

Jul-99 417 930/0 -13.00 94% -4.00 -4.00
70%

0> '" '" '" 0> 0> 0> 0> 0> 0> '" 0

Aug-99 938 990/0 -19.47 100% -9.57 -9.57 ~ '" '" t ~ ~ b. C!'
~ ~ ~

<;>
~ ~ c: :; c. c:

(f III Q. III ::> ::> .. 0 .. III
Sep-99 506 97% ·17.43 97% -7.43 -7.43 ~ « ~

..., ...,
« (J) 0 Z Cl ...,

Ocl-99 317 100% ·20.00 100% -10.00 -10.00

Nov-99 393 97% -16.95 97% -720 -7.20 I --.-.% < 17 sec. • •••• - Standard· 80% I
Dec-99 579 980;. -18.45 99% -6.96 -8.96 --e-%< 19 sec. • ••••• Standard· 90%

Jan-oo 588 99% -19.49 100% -9.66 -9.66

// PIC I' 1~~
./ No. of Standard =80"!' Standard =90"", Benchmark I

Transactions Z-value Z-value 'Z-Value' 95%

Feb-99 nla nla nla nla nla 90% .. ..................................... oo .............................

Mar-99 nla nla nla nla nla 85%

Apr-99 nla nla nla nla nla 80% .. • oooo •• oo ............ oooo •• oo .... oooo •• oooo ... oo ••• oo ••••

May-99 nla nla nla nla nla
75%

Jun-99 nla nla nla nla nla

Jul-99 nla nla nla nla nla 70%

'" <J> '" '" '" '" '" '" 0> '" 0>
~Aug-99 55 nla nla nla nla nla C!' '" ~ t ~ ~ ~ ~

~ ~ C!'
'"

~ c: :; en Q. '-' c:.. .. C. III ::> ::> .. 0 .. III
Sep-99 71 nla nla nla nla nla u. ~ « ~

..., ..., « (J) 0 z Cl ...,
Oct-99 70 nla nla nla nla nla
Nov-99 28 nla nla nla nla nla --.-. • ••••• Standard - 80%

IDec-99 42 nla nla nla nla nla i --e- • ••••• Standard· 90"/.
I

Jan-oo 43 nla nla nla nla nla
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

January 2000

Texas

EASE Average Response TIme (Seconds) - By Division (CPU Platform)

'f Measurement In -,-A.;;;.II,,;C'TL;;;;E..;;,C;;...S II SWBT

.1 No.3 I SCreen Avg. Resp. Avg. Resp.

Count nme (sec.) Time (sec.)

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul·99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

Jan-OO

2.082.719 1.17 1.30

2.024,178 1.09 1.16

568.053 1.03 1.09

nla nla nfa

1.302.374 1.00 1.15

2.240.749 1.06 1.16

2.665.637 1.20 1.29

2.162.209 1.18 1.26

2,233.488 1.01 1.14

2,406,997 0.71 0.74

2,736.558 0.58 0.64

2,391.965 0.52 0.59

In Parity

(Yes =0)

(No=2)

o
o
o

nfa

o
o
o
o
o
o
o
o

1.40

1.20

1.00

0.80

0.60

0.40

0.20

0.00

....
•• iI'" ...........

......... ,.
I

...
'. !=:w~~ECS I

I

EASE Availability - By Division (CPU Platform)

I
I·
i
I

i l-r
tj

. - - - - - - - - -
99.9%

99.8%

99.7%

99.6%

99.5%

99.4%

99.3%

99.2% -1--I----__-_-I----_-.-.;.--!

~ ~
j;, -
.f ~

I
I 100.0%IMeasurement " ..__....;C;.:o.:.;ns=ru::;rne.:;::-r:::--.:--I Business

No.4 I In Parity t------'''''-;-'7ln"''''p:::"a"''''rity::---1

'x Percent (Yes = 0) Percent (Yes = 0)
Y Availability (No = 2) Availability (No = 2)

Feb-gg 99.8% 0 gg.8% 0
Mar-gg 100.0% 0 99.9% 0
Apr·gg 100.0% 0 100.0% 0

May-gg 100.0% 0 100.0% 0
Jun·gg 100.0010 0 100.00/. 0
Jul-gg 99.5% 0 100.0% 0

Aug-99 100.0010 0 100.00/. 0
Sep-99 100.00/. 0 100.00/. 0
Oct·99 100.00/. 0 100.00/. 0
Nov-gg 100.00/. 0 100.0% 0
Dec-gg 100.00/. 0 100.0% 0
Jan-OO 100.00/. 0 100.0% 0
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PERFORMANCE MEASUREMENT TRACKING January 2000

General System Availability

OSS Interface Availability

DataGate r VeriGate I

I······ Benchmark -.-A11 CLECs!

Feb-gg
Mar-gg
Apr-gg

May-gg
Jun-gg
Ju~99

Aug-gg
Sep-gg
Qct.gg

Nov-gg
Dec-gg
Jan-O()

IMea:~4mem 11--:~~oL;;;;L~Ci-"LE~~i'-_-; r- l+_~~;;;;L;;;L...,Cr:LE=.:::~~---f,..-----.;.......;,;,....;,;,.. .;......;.....-.;......;......;.....-..;,;,....;,;,....;,;,....:1

Avail. Value 100 O'loI::·:·:::~ Avail. Value 100.0% ......

1E~ ~f §gg":.2~O:·u.:...uu .u.:..: ..=: lEE ~E ~ ·..·.. ·· ·.. ·· ..·u ..·
100.0% -0.50". ~ ~ ~ ~ ~ _ ~ l00.COIO -0.50 99.2% 4-_--l-- - __--i--l

l00.(J% -0.50 ~ g: g: g: ~ ~ g: g: g: g: g: ~ l00.~. -0.50 ~ g:
l00.00k .().50 ~ ~ ~ l ~ ~ f ~ 8 ~ ~ ~ 100.00/0 -{).SO ~ ~
l00.CO", -0.50 l00.COIo -0.50

l00.CO'" -0.50 I__ .... Benchmark ---+-A11 CLEcsl 100.0% -0.50
99.7"/0 -0.20 i ,100.COIO -0.50

100.0% -0.50 l00.CO/o -0.50

\•••• -. Benchmark -.-A11 CLECSI

-0.50
-0.50
-0.49
-0.50
-0.50
-0.50
-0.50
-0.50
-0.50
-0.50
-0.50
-0.50

z­
Value

%
Avail.
l00.~o

l00.CO/.
l00.CO/.
l00.COIo
l00.CO'"
100.0%
l00.CO'"
100.0%
100.0%
l00.COIo
100.CO'"
100.0%

j_ ..... Benchmark ---+-ADCLECSI

l00.CO/. -0.50
l00.COIO -0.50
99.6% -0.10
gg.6% -0.10

l00.CO/o -0.50
l00.CO/o -0.50
98.5% 1.00

100.0% -0.50
gg.9% -0.40

lOO.COIO -0.50
99.9% -0.40

lOO.COIO -0.50

t_~~=_--.-------'L;;;;EX~---------!tt_""':":"':~=-r__--......,....;;E;,;;;D..;,.,I............_ .............................."'"'""1
ALL CLECs ALL CLECs
% z·

Avail. Value
Feb-gg
Mar-ggApr-gg
May-gg
Jun-gg
Ju~99

Aug-gg
SeP-gg
Qct.gg

Nov-gg
Dec·99
Jan-O()

Toolbar LRAF f

Feb-gg
Mar-gg
Apr-gg
May-99
Jun-99
Ju~gg

Aug·ggSep-gg
Qct-gg
Nov-gg
Dec-gg
Jan-OO

ALLCLECs
'-0 Z-

Avail. Value
l00.COIO -0.50
100.0% -0.50
gg.lW. 0.50
gg.CO/. 0.50

100.COIo -0.50
l00.COIO -0.50
gg.3% 0.20
gg.9% -0.40

l00.CO/. -0.50
100.COIO -0.50
100.0% -0.50
100.COIo -0.50

i •••••• Benchmark ---+- AU CLECsl
I

ALLCLECs
% z-

Avail. Value
100.CO'" -0.50
100.0% -0.50
100.0% -0.50
l00.CO/. -0.50
l00.CO/. -0.50
100.CO'" -0.50
100.0% -0.50
1OO.COIO -0.50
100.0% -0.50
100.0% -0.50
l00.~. -0.50
100.0% -0.50

I

I•••• -. Benchmark -.-A1ICLEcsi

EASE Availability is reportecl in state specific reports
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PERFORMANCE MEASUREMENT TRACKING

P~rderinglOniering

January 2000

Texas

Percent Firm Order Confirmations (FOCs) received within ·x· hours - Mechanized - LEX
xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - -XXXXX

Residence and Simple Business (Incl. INP Eft. 8199)I Me~~5ment 1t---;N7:0:-.~Of:--"T"-:#::-:R;::-_=·;:-:~':71 C.,Li"E~~;.:::sR;::-ece=i;:-:ved:-::-"""-----1
Orders < 5 Hours < 5 Hours Z-VaJue

100% -r--------------------,
99%

98%

97%

94%

93%

92%

91% ~__i....._+-_+_-.....__i........;..-..;...-_.......__--I

I~AlICLECs i
...... Standard I

8
C:
'".,

~
§.,

96%

95% •••••.•- •••••• -- - •• , • • •• • ••• -._. .. •••••••

May-99 2,801 2,734 97.6% -2.61

Jun-99 3,030 2,934 96.8% -1.83

Ju!·gg 4,982 4,823 96.8% -1.81

Aug-99 3,397 3,364 99.0% -4.03

Sep-99 5,985 5,707 95.4% -0.36

0Ct-99 6,823 6,405 93.9% 1.13

Nov-99 8,326 7,980 95.8% -0.84

Dec·99 6,834 6,715 98.3% -326

Jan-OO 9,011 8,908 98.9% -3.86

I 12 Mo. T0;41 51,1891 49,570 I 96.8jI

Complex Business (1 - 200 Unes)All CLECs

I~AIICLECsl
1-···· .Standard

8
~.,

~
'5.,

~ ¥98%

96%

94%

92%

90%

88%

86%

84%

82% ~---.......-_-_-_--_+_-......__+-_-I

~
o!

30%

20%

10%

0% ...._4~_-...- ..._4~_-...- ........- ..- ..
g

~

102% -r---------------------,
l00".i>

l00".i> r-------------------,
90%

80%

70%

60%

50%

40%

nisioI01

No. of # ReceiWd % Received
?: Orders < 24 Hours < 24 Hours Z-VaJue

Feb-9\l 43 42 97.70/0 -3.67

Mar-99 93 93 100.0% -6.00

Apr-9\l 66 66 100.0% -6.00

May-99 64 64 100.0% -6.00
Jun-9\l 54 54 100.0% -6.00

Ju~99 21 20 95.2% -124

Aug-99 26 25 96.2% -2.15

Sep-99 1271 1,227 96.5% -2.54

0Ct-99 2,427 2,155 88.8% 521

Nov-99 2,261 2,112 93.4% 0.5S

Dec-99 ' 1,280 1,257 98.2% -420

Jan-OO 2,132 2,109 98.9% -4.92

Feb-9S 0 0 nla Base < 10

Mar-9\l 0 0 nla Base < lC

Apr-99 0 0 nla Base < 10

May-9S . 0 0 nla Base < 1C

Jun-9S 0 0 nla Base < 10

Ju~9\l 0 0 nla Base < 1C

Aug-99 0 0 nla Base < 1C

Sep-99 0 0 nla Base < lC

0Ct·99 0 0 nla Base < 10

Nov-99 0 0 nla Base < 10

Dec-99 0 0 nla Base < 1C

Jan-OO 0 0 nla Base < 10,

1 12 Mo. TOiIlII
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PERFORMANCE MEASUREMENT TRACKING

Pre-OrderinglOrdering

January 2000

Texas

Percent Firm Order Confirmations (FOCs) received within ·x· hours - Mechanized - LEX
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. ~ - - XXXXX

UNE Loop (1 - 50)

IMeasurement I AIiCLECs
No.5 No. of # Received % Received 100%

Orders < 5 Hours <5 Hours Z-Value
98%

96% ................................. .. ...................... .. ........
94%

May-99 2,131 2.083 97.7% -2.75
--+-All CLECs ,

Jun-99 3.601 3,551 98.6% -3.61 92%
- - - ••• Standard iJul-99 4.375 4.211 96.3% -1.25 90%

Aug-99 5,190 4.680 90.2% 4.83

Sep-99 1,479 1.391 94.1% 0.95
88%

0Ct-99 1,723 1.553 90.1% 4.87 86%

Nov-99 2.541 2,397 94.3% 0.67 84%
Oec-99 2.142 2.089 97.5% -2.53 '" '" '" '" '" '" '" '" 8'" % C!' '" cg, C!' '" C!'
Jan-OO 1.735 1.691 97.5% -2.46 >. '3 ,;, g :> u C:.. ::> .., ::> .. 0 .. ..::;; .., « C/) z c ..,

I 12 Mo TOIaJU 24,917\ 23.8461 94.9"/01

UNE Loop (50 +)

All CLECs
No. of # Received %Reoeived 120%

,"' < Orders < 24 Hours <24 Hours Z-VaJue

Feb-99 0 0 nla Base < 10 100%
Mar-99 0 0 nla Base < 10

.. .. .. .. .. .......... _..............................................
Apr-99 1 1 100.0% Base < 10 80%

May-99 0 0 nla Base < 10

I~:;~~slJun-99 0 0 nla Base < 10 60%

Jul·99 0 0 nla Base < 10

Aug-99 0 0 nla Base < 10' 400/0

Sep-99 0 0 nla Base < 10
20%

0Ct·99 0 0 nla Base < 10

Nov-99 0 0 nla Base < 10 0%
Oec-99 0 0 nla Base < 10 '" 8l 8l 8l ~ ! '" i 8l 8l 8l ~C!' '"Jan-OO " 0 0 ilia Base < 10 .D .:. .:. >. ,;, 8 ~ ~.. ..

~ .. ::> ::> .. ..
u. ::;; ::;; .., .., « C/) z c ..,

~
1 I d 100.00...1 I

Switch Ports
AlICLECs

No. of # Received % Received 1200...
Orders < 5 Hours <5 Hours Z·VaJue

1000... .. .. ... .. .. .... .. .. .. .. .. .. ......... -......................... ..
800...

May-99 0 0 nla Base < 10

I~:;~slJun-99 1 1 100.0% Base < 10 60%

Jul-99 0 0 nla Base < 10

Aug-99 9 8 88.9% Base < 10 40%

Sep-99 0 0 nla Base < 10

0Ct-99 0 0 nla Base < 10
200/0

Nov-99 0 0 nla Base < 10
00/0

Dec-99 2 2 100.00/0 Base < 10 &l 8: &l i. '" '" ~ &l ~'" gJan-OO 80 66 82.5% 12.50 ... C: "5 C. " l:::.. ::> .., ::> .. .. ..
I 12 Mo. TOIall:1 921 771 83.7"...1 r ::; .., « C/) z c ..,
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PERFORMANCE MEASUREMENT TRACKING

Pre-OrderingfOrdering

January 2000

Texas

Percent Firm Order Confirmations (FOCs) received within ·x· hours - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

I
Residence and Simple Business (Incl. INP Eft. 8199)

I Measurement All CLECs
NO.5 No,of # Received % Received 120%

Orders < 5 Hours < 5 Hours Z-Value

100% .. .. ... .. .. .. .. .. .. .. ............ ••••• _••••••• -:r •••

80%

May·99 54 54 100,0% -5.00
!---+-AlICLECS IJun-99 158 144 91.1% 3.86 60%

Jul-99 15,76
•••••• Standard

1.267 1.004 79,2%

Aug-99 1.022 961 94.0% 0,9 400/.

Sep-99 40,143 39,943 99,5% -4.5C
20%

0C1-99 18,233 18,062 99,1% -4.OE
Nov-gg 18,170 18,129 99.8% -4.n 0%
Dec-99 19,458 18,956 97.4% -2,42 0> 0>

~ %.
g en en en 8t q> g 0> q>

Jan-OO 16,830 16,621 98,8% -3,76 <: :; ... > <> C:
'" :> ..., :> .. 0 .. '"::; ..., « en z c ..,

I
"~~

115,335\ 113,8741 98.7%1 I
Comolex Business (1 - 200 Lines)

All CLECs
No, of # Received % Received 100%
Orders <24 Hours <24 Hours Z·Value .....................................................................

Feb-9!l
900/0

0 0 nla Base < 10

Mar·99 Base < 10
80%

0 0 nla

Apr-9!l 0 0 nla Base < 10
70%

May-99 0 0 nla Base < 10 60%

,~~::~slJun-9ll 0 0 nla Base < 10 50%

JuI·9!l 0 0 nIa Base < 10 40%

Aug-99 0 0 nla Base<10, 30%
Sep-99 0 0 nla Base < 10' 20%
0C1-99 0 0 nla Base < 10 ' 10%
Nov-99 ' 0 0 nla Base < 10

0%
Dec-99 0 0 nla Base < 10 ! g g g 0>

~ %.
0>

~ ~ ~ $
Jan-oo 0 0 nla Base < 10 .:. .:.

~ % 6- c.. '" Q. :> ..., :> .. '"

til
01 ~ I nlal t'

u. ::; « ::; .., « en z c ...,

Complex Business (200+ Lines)
ADClECs

No. of # Received % Received 100%
Orders <48 Hours <48 Hours Z-Value .......................................................................

Base < 10
900/0

Feb-99 0 0 nla

Mar-99 0 0 nla Base < 10
80%

Apr-99 0 0 nla Base < 10 •.
70%

MaY'99 0 0 nla Base < 10' 600/0

I~~~slJun-99 0 0 nla Base < 10 '. 50%

Jul-9!l 0 0 nla Base < 10 40%

Aug-9!l 0 0 nla Base < 10 30%
Sep-99 0 0 nla Base < 10 20%
0C1·99 0 0 nla Base < 10 10%
Nov-99 0 0 nla Base < 10

0%
Dec-99 0 0 nla Base < 10 g g 0> g ~ ~

g g g g ~ $0>

Jan-oo 0 0 nla Base < 10 "
~ .:. .:. >. c .. ... t; ~ lil c.. '" Q.

'" :> :> :> .. '"r u. ::; « ::; .., ..., « en 0 z c ..,
12 Mo, TotaiI~ 01 01 nlal I

271 - No. 5c



PERFORMANCE MEASUREMENT TRACKING

Pre-OrderingiOrdering

January 2000

Texas

Percent Firm Order Confirmations (FOCs) received within 'x' hours· Mechanized· EDI
XXXXX - - - NOTE: All data throuah November 1999 is a 5 state total; all data after November 1999 is state specifIC. - - - XXXXX

UNE Loop (1 -50)

J
Measurement I AIiCLECs

No.5 No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z·VaJue

100% ....... -........... .. .. -..... ......~.;..:~
80%

MaY'99 22 21 95.5% -0.45
I~AlICLEes IJun-99 0 0 nla Base < 10 60%

Jul-99 4,250 4,104 96.6% -1.56
I.. ·· .. Standard

Aug-99 11,609 11,540 99.4% -4.41
40"",

5ep-99 27 26 96.3
0
" -1.30

20%
Oct-99 118 104 88.1% 6.86

No....99 179 166 92.7% 2.26 0%
Dec-99 254 218 85.8% 9.17 '" CD

~ '" '" ~ ~
CD 8

~ '" '" ~ ~
Jan-oo 292 281 96.2""- -1.23 <:. :; Cn Q. U ~ " C:

:> .., :> CD 0 CD CD

l
:;; .., « (f) z 0 ..,

I 12 Mo. Total'! 16,751 I 16,460 ! 98.3%\

UNE Loop (50+)
AlICLECs

No. of # Received % Received 100%
Orders < 24 Hours < 24 Hours Z-VaJue

90%
........................................................... _.........

Feb-IX 0 0 nla Base < 10
80%

Mar-99 0 0 nla Base < 10

Apr-99 0 0 nla Base < 10
70%

MaY'99 0 0 nla Base < 10 60%

I~~~~slJun·99 0 0 nla Base < 10 50%

Ju~99 0 0 nla Base < 10 40"/0

Aug-99 0 0 nla Base < 10 30%

5ep-gg 0 0 nla Base < 10 20%

Oct'99 0 0 nla Base < 10 10%
Nov-99 0 0 nla Base < 10 0%
Dec·99 0 0 nla Base < 10 8l 8l '" i 8l ~ 8l '" 8l 8l ~ ~'" ~
Jan-oo 0 0 nla Base < 10 i> .:. .:. C: :; go Q. i; ~ " c:

CD CD Q. CD :> CD CD CD
U. :;; « :;; .., .., « (f) 0 z 0 ..,

.~.
oj 01 ';;al I

Swilch Polls
ABCLECs

>; No. of # Received % Received 100%
Orders < 5 Hours <5 Hours Z-VaJue ................ _............ -- ......................................

90%

80%

70%

May-99 0 0 nla Base < 10 • 60%

I~~~slJun-99 0 0 nla Base < 10 50%

Jul-99 0 0 nla Base < 10 40%

Aug-99 0 0 nla Base < 10 30%
5ep-99 0 0 nla Base < 10 20%
Oct-99 0 0 nla Base < 10 10%
Nov-99 0 0 nla Base < 10

0%
Dec-99 0 0 nla Base < 10 g '" ~ g '" 8l I

CD 8CD '" '!'
Jan-oo. 0 0 nla Base < 10 :>. <:. :; Cn C. ....

fIl <:.
CD :> .., :> CD <3 CD

01 r :;; .., « (f) Z 0 ..,
I 12 Mo. TOlaJli! 01 nlal

271 - No. 5d



PERFORMANCE MEASUREMENT TRACKING January 2000

Pre-OrderinglOrdering Texas

Percent Firm Order Confirmations (FOCs) received within ·x· hours - Manual
xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

1~A1ICLECsl
I· ..... Standard I

?,l
c:....,

101.0%..-------------------,

100.0% ...

;~~.._._~ ..._~
94.0% •••••••••• - ·v·....-...
93.0%

92.0%
91.0% +---.,-_-....._-_-__--+---+--_~

s:
1:.
if.

-4.08
-4.45

-4.54

-4.67

-3.76

·3.65

-3.32

0.94

·1.38
-2.07

-1.95

-3.81

Z-Value

Residence and Simple BUSiness

74.166 73.484 99.1%

76.208 75.792 99.5%

76,362 76.012 99.5%

SO.906 80,639 99.7"10

88,401 87,308 98.8%

86,732 85,565 98.7"10

91,953 90,405 98,3%

87,570 82,372 94.1 %

88.996 85,773 96.4%

84.580 82.105 97.1 %

44,634 43.274 97.0%

51,234 50,625 98.8%

931,742\ 913.354\ 98.0%\

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-911

Aug-911

8ap-911

0cl-911

Nov-99

Dec-99

Jan-OO

I 12 Mo. Totaili .

I Mea:~:ent ll---:N"'"o-.-Of:--~-#-:-=Rec-e""ive:::~::.:C:::;LE~~:::sR=-ec-et""Ved...,...,-------f·
Orders < 24 Hours < 24 Hours

Complex Business· (1 - 200 Unes)
AlICLECs

No. of
Orders

# Received
<24 Hours

% Received
< 24 Hours Z-Value

120% -r-------------------,

~
c
::>..,

Feb-9Ii 0

Mar-99:. 0
Apr-9li . 0

May-99 0

Jun·99 0

Jul-911 0

Aug-911 0

8ap-9ll 0

0cl-99 : 1,490

Nov-911 1,640

Dec-911 919

Jan-OC 815

o
o
o
o
o
o
o
o

1,250

1,441

884

799

nla

nla

nla

nla

nla

nla

nla

nla

83.9%

87.9%

96.2%

98.0%

Base < 10

Base < lQ

Base < 10

Base < 10

Base < lC

Base < 1(

Base < 10

Base < lC

10.11

6.1

·2.1~

-4.0<

100%

80%

40%

20%

0% ...-4-..........~...__..- ...._-_+_-...__!
s:
ilu.

Z·Value
12O.0'l'. -r--------------------,

Feb-9ll 1 1 100.0%

Mar-911 0 0 nla

Apr-99 0 0 nla

May-911 0 0 nla

Jun-9S 0 0 nla

JuI-99 0 0 nla

Aug-99 -: 0 0 nla

8aP-99i 0 0 nla

Oct-99" 0 0 nla

Nov-99 0 0 nla
Dec-99 • 0 0 nla

Jan-OQ: 0 0 nla

12 Mo. Totiilll 1 I 1 I 100.0%1

Base < lC

Base < lC

Base < lG

Base < 10

Base < 10

Base < 10

Base < 10

Base < lC

Base < lC

Base < 10

Base < 10

Base < 10

100.0%

SO.O'l'.

6O.0'l'.

40.0%

20.0%

0.0'l'. +-~~....- ...._~....- ...._~.....- ...- .......

~
If

271 - No. 5e

.__ __ __.._-_..__ ..__----



PERFORMANCE MEASUREMENT TRACKING January 2000

P~nierin~Oniering Texas

Percent Finn Order Confirmations (FOCs) received within ·x· hours· Manual
xxxxx -. -NOTE: All data through November 1999 is a5 state total; all data after November 1999 is state specific. - - - xxxxx

120% -r-------------------,
Z-Value

UNE Loop (1 - 50)

I., ~asuNOre.5ment Ir---:"-"",_""",,,",,"_,..:..:AJ:;-I.::;CLE;:=:C~s'=--.--:--r -f
. • No. of # Received % Received

Orders < 24 Hours < 24 Hours

782 n6 99.2%

789 no 97.6%

1,123 1,103 98.2"",

1,196 1.172 98.0%

1.388 1,269 91.4%

1,273 1,164 91.4%

1,280 1.176 91.9"",

1.637 1.550 94.7%

1.578 1.400 88.7%

1.028 830 SO.7%

777 737 94.9"!.

675 662 98.1%
81
§
-,

1~A11CLECs I
I- ..... Slandard I

0% -I----..-_-_-+-_+_-,..-._+_-_......-_+_--I
81.c
:t.

20%

60%

40%

-4.23

-2.59

-3.22

-2.99

3.57

3.56

3.13

0.31

6.28

14.26

0.15

-3.07

12.809113.5261

Feb-99

Mar-99

Apr-99

May·99

Jun-99

Jul-99

Aug-99

Sep-99

0Ct-99

Nov-99

Dec-99

JanoOO

12 Mo. TotalU

UNE Looo ISO + )
All CLECs

r------=~~::=-.:."'------__i

8
C:..-,

8
C:..-,

81
§
-,

%..
u.

20%

100% ..-_-.. -~---::~----___,:: ·v·········· .
60%

50%

40%

30%

10%
0%~__---_-+-_-+--+_\~..............

100% ...=:----::llt-------------.:: ··~~··~·v·-···-------····
60%

50%

40%

30%

20%

10%

0% -1---1-_-.....- ......_--+--0+----1--+--_--1

%
:t.

-6.00

-3.14

4.00

-5.89

6.85

4.35

1.67

5.01

7.03

19.81

57.64

-6.00

-6.00

-6.OC

-6.00

-6.00

-4.61

-6.00

21.86

-2.67

Base < 10

Base < 10

Base < 10

Base < 10

Z-VaJue

Z·VaJue

57 57 100.0%

3S 34 97.1%

30 27 90.0%

928 927 99.9%

249 217 87.1%

454 407 89.6%

404 373 92.3%

218 194 89.0%

261 227 87.0%

310 230 74.2"",

11 4 36.4%

17 17 100.0%

2,9741 2.7141 91.3%1

No. of # Received % Received
Orders < 48 Hours < 48 Hours

Feb-99 78 78 100.0%

Mar-99 86 86 100.0%

Apr-99 88 88 100.0%

May-99 105 lOS 100.0%

Jun-99 72 71 98.60/.

Jul-99 70 70 100.0%

Aug-99 47 34 72.3%

Sep-99 120 116 96.7%

0Ct-99 a 0 nla

Nov-99 0 0 nla

Dec-99 0 0 nla

Jan-OO 0 0 nla

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99'

0Ct-99

Nov-99 •

Dec-99

Jan-oo

12 Mo. TOlaal

r "J Switch POItS
AIiCLECs

-~N-o.-o""f-T""-::#-::R~ece""'ived"'"":-=r=::;%~R::':ec-::eMl-:-:'~d:-T-----tI
. Orders < 24 Hours < 24 Hours

271 - No. 5f



PERFORMANCE MEASUREMENT TRACKING January 2000

PnH>rderinglOrdering Texas

Average TIme to Return FOC (Hours - Mechanized - LEX
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - -'XXXXX

Residence and Simple Business

Measurement I AIICLECs
No.6 No. of Average Time 2.5

Orders (Hours)

2.0

1.5

I~AlI CLECs I
Jul-99 4,982 2.3 1.0

Aug-99 3,397 1.2

Sep-99 5,985 1.8 0.5
Oct-99 6,823 2.0

Nov-99 8,326 1.4 0.0
6,834 12 CD CD CD CD CD CD 0

'l' CD 'l' 2 ~ '6 9
9,011 1.0 :; 6> c. c:.., '"

., 0 ., Ol
< lJ) z 0 ..,

Complex Business (1 • 200 Unes)
All CLECs

No. of Average Time 12
Orders (Hours)

Feb-99 43 3.5 10
Mar-99 93 0.4

Apr-99 66 1.4 8

May-99 64 2.1

Jun-gg 54 1.4 6
I~AJI CLECs I

Jul-gg 21 10.0

AUg-99 26 10.4 4

Sep-gg : 1.271 11.0
2

Oct-99 2,427 10.6

Nov-gg· 2.261 6.5 0
Dec-99 : 1,280 4.3 CD m CD CD CD CD CD CD CD CD CD :3CD CD 't 'l' 'l' 6, '%. CD

~
CD

Jan-QO 2,132 2.7 iJ .:. .:. c: :; 8 b C:., Ol C. Ol ::> ::> ., 0 ., ..
u. ~ < ~

.., ..,
< lJ) z 0 ..,

~,~I 6.9 ~l

Complex Business (200 + Unes)
AIICLECs

No. of AverageTme
Orders (Hours)

Feb-gg 0 rv'a

Mar-gg 0 rv'a

Apr-gg 0 rv'a

May-gg 0 rv'a

Jun-gg 0 rv'a 1 I~AlI CLECs I
Jul-gg 0 rv'a 0

Aug-gg 0 rv'a 0

Sep-99 0 rv'a 0
Oct-99 0 rv'a 0
Nov·99 0 rv'a

0
Dec-gg 0 rv'a Cl> Cl> Cl> CD Cl> CD Cl> CD Cl> Cl> Cl> 0

'l' Cl> Cl> 'l' 'l' 'l' 'l' 'l' 8 CD

~
9

Jan-QO 0 rv'a D .:. .:. >- c: :; ." C. > c:., .. c. Ol ::> .., ::> ., 0 ..
I 12 Mo. Totall~ 01 rv'a I u. ~ « ~

.., « lJ) z 0 ..,

271 - No. 6a



PERFORMANCE MEASUREMENT TRACKING January 2000

Pre-OrderinglOrdering Texas

Average Time To Return FOC (Hours) - Mechanized - LEX
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - SO)

Measure~ I AIICLECs

NO.6 No. of Average TIme 4
Orders (Hours)

3

3

2

2
!--+-All CLECs I

Jul-99 4,375 1.4

Aug-99 5,190 3.3

Sep-99 1,479 1.8

0Ct-99 1,723 2.1

2,541 1.3 0
2,142 0.9 '" '" '" '" '" '" 0

'l' 'l' '" '" '" '" 0

1.2 :s Cl 6. 8 > c:, C:.., :::> G> 0 G> ..« en z 0 ..,

UNE Loop (SO +)

All CLECs
No. of Average TIme 6
Orders (Hours)

Feb- 0 rv'a 5
Mar-99 0 rv'a

Apr-99 1 5.1 4

May-99 0 rv'a

Jun-99 0 rv'a 3 i--+-All CLECs I
Jul-99 0 rv'a

Aug-99 0 rv'a
2

Sep-99 0 rv'a

0Ct-99 0 rv'a

Nov-99 , 0 rv'a 0
Dec-99 0 rv'a '" '" '" '" '" '" '" '" '" Cl> Cl> 0

q> '" '" ! Cl> q> '" 6- '" Cl> 'Z 9
Jan-QO '0 rv'a ~

.:. .:. C: "3 C, 8 > C
G> .. Q. .. :::> :::> G> 0 G> III

u.. ::E « ::E .., .., « en z 0 ..,
,j 5:1 {;.

Switch Ports
Aft CLECs

No. of Average TIme 12
Orders (Hours)

10

8

6 j--+-All CLECs I
Jul-99 rv'a

Aug-99 2.9 4

5ep-99 rv'a

0Ct-99 rv'a
2

Nov-gg rv'a
0

Dec-99 0.2 0> 0> 0> 0> 0> 0> 0
'l' q> 6- 0>

~ '" 0

Jan-QO 10.4 :s Cl 8 c:, C:
:::> ., 0 G> ...., « en z 0 ..,

I 12 Mo. Totall

271 - No. 6b



PERFORMANCE MEASUREMENT TRACKING

Pre-OrcieringlOrciering

January 2000

Texas

Average TIme to Return FOC (Hours) - Mechanized· EDI
xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business

I--+-AII CLECs i3

5

4

2

6-r-------------------,

0
Ol Ol 0> Ol 0> 0>

~C!' 0>
~ g 0> 'l'

"3 6> ,;.
~

c:..., ::l ., 0 as
< (/) z 0 ...,

Complex Business (1 - 200 Lines)

All CLECs
No. of Average TIIne
Orders (Hours)

Feb-99 0 ilia

Mar-99 0 ilia

Apr-99 0 ilia
1

May-gg 0 ilia 1

Jun-gg 0 ilia 1
I--+-All CLECs I

Jul-gg 0 ilia 0

Aug-99 0 ilia 0

5ep-99 0 ilia 0
Oct-gg 0 ilia 0
Nov-99 0 ilia 0
Dec-99 0 ilia 0> 0> 0> 0> Ol Ol Ol 0> 0> Ol 0> 0

1; 0> 0> t 'l' C!' C!' 0> 0>
~

0>
~Jan-QO •.. 0 ilia ~ ~ c: "3 '" c. 8 6., co c- eo ::l "

., 0 ., as
u. :E < :E ..., ...,

< (/) z 0 ...,
oI ilia I

ex Business (200 + Lines)
All CLECs

No. of Average Time
Orders (Hours)

Feb-99 0 ilia

Mar-99 0 ilia

Apr-99 0 ilia

May-99 0 ilia

Jun-99 0 ilia I--+-All CLECs I
Jul-99 0 ilia 0

Aug-99 0 ilia 0
5ep-gg 0 ilia 0
Oct-99 0 ilia 0
Nov-99 0 ilia

0
Dec-99 0 ilia Ol 0> 0> Ol Ol 0> Ol Ol Ol 0> 0> 0

Ol 0> 0> t 'l' 'l' 'l' Ol 'l' 'l' ~
0

Jan-QO 0 ilia 1J ~ ~ c: "3 '" c. 8 > C:., c- as " .., ::l ., 0 CD as

12~. Totalll oI ilia f
u. :E < :E ..., < (/) z 0 ..,

Mea:~;ern It--~N~o-.-O":"f_;.;AJ;;;.I..;;C;;L..;;ECs"'""":A~ve-ra-ge-=Ti=-lm-e--f I

Orders (Hours)

271 - No. 6c



PERFORMANCE MEASUREMENT TRACKING January 2000

Pre-QrderinglOrdering Texas

Aver TIme To Return FOC ours) - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Measure~t f
UNE loop (1 - SO)

All ClECs
No.6 No. of Average TIlne

7
Orders (Hours)

6

5

4

3
I-+-All ClECs I

Jul-99

Aug-99 2
5ep-99

Oct-99

Nov-99 0

'" '" '" '" '" ~
0

q> q> q> g '" 9
'3 co c. >- <:..., :> G> 0 G> Ol« (J) z 0 ...,

UNE loop (SO +)

All ClECs
No. of Average Time
Orders (Hours)

Feb-99 0 ilia

Mar-99 0 ilia

Apr-99 0 ilia

May-99 0 ilia 1

Jun-99 0 ilia 1 I-+-All ClECs I
JuI-99 0 ilia 0

Aug-99 0 ilia 0

5ep-99 0 ilia 0

Oct-99 0 ilia 0

Nov-99 0 ilia 0

Dec-99 0 ilia '" '" '" '" '" '" '" '" '" '" '" 0

'" '" ~
q> q> q> q> '" Ol Ol

~
91:. .:. >. <: "3 co Q. 8 >- <:

Jan-OO' 0 ilia G> Ol c- Ol :> :> G> 0 Ol
U. ::::;: « ::::;: ..., ..., « (J) z 0 ...,

12 Mo. TotalII 01 ilia I:
Switch Ports
AlICLECs

No. of Average Time 1
Orders (Hours)

1

1

1

1

1 I-+-All CLECs I
Jul-99 0 ilia 0

Aug-99 0 ilia 0

Sep-99 0 ilia 0

Oct-99 0 0
Nov-99 0
Dec-99 Ol Ol Ol Ol Ol Ol

~q> Ol
~ g ~ ~"3 '" <:..., :> G> 0 Ol« CJ) z 0 ...,

271 - No. 6d



PERFORMANCE MEASUREMENT TRACKING January 2000

Pre-orderinglOrc:lering Texas

Average TIme to Return FOC(Hours) - Manual
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

Residence and Simple Business

Measurement f All CLECs

NO.6 No. of Average Time
Orders (HOUrs)

74,166 14.3 25
76208 11.4

76,362 12.4 20

80,906 14.5

88,401 14.7 15

86,732 14.7 i-+-All CLECs I

91.953 16.3 10

87,570 14.9
5

88,996 182

84,580 19.5 a
44,634 14.5 '" '" '" '" '" '" '" '" '" '" '" 0

~ '" '" '" ~ ~ %, '" ~ '" ~ 0

51234 14.9 .Q .:. .:.
~ c: '3 Q. :> u C:.. CIl C. :::J ...,

~
.. 0 .. CIl

U. :; < :; ..., en Z 0 ...,
931,7421 15.1 J

Complex Business· (1 ·200 Unes)
All CLECs

No. of Average Time
Orders (Hours)

0 IVa 50
a nla 45

a IVa 40

a IVa 35

a nla 30

0 IVa 25 I-+-All CLECs I
0 nla 20

0 IVa 15

1,490 45.9
10

5
1,640 38.8 a

919 20.3 '" '" '" ." '" ." '" '" ." '" '" ~~ '" 'r ~ '" '" ~ ~ ."
~ '"815 26.9 .Q .:. >- C: oS a c. 8 (, c:.. CIl

~ CIl :::J ..., :::J .. 0 .. CIl
U. :; :; ..., < en z 0 ...,

4,864 35.5

Complex Business • ( 200 + lines)
AlICLECs

No. of Average Time
Orders (Hours)

1 0.0 0.02
a IVa 0.02
a IVa 0.01
a IVa 0.01
0 nla 0.01
a IVa 0.01 I-+-All CLECs I
a IVa 0.01
a IVa 0.00
a nla

0.00
0 nla

0.00
0 IVa '" '" '" ." '" ." ." '" ." '" '" 8'l' ." '" t ."

~ ." 'l' '" '" '"a nla .Q .:. .:. C: :::J Co> c. 8 ~
(, C:.. CIl C. CIl :::J ..., :::J .. .. CIl

1 I 0.0 Ii u. :; < ::ii ..., < en z 0 ...,

271 - No. 6e



PERFORMANCE MEASUREMENT TRACKING

Pre-Qrdering/Ordering

January 2000

Texas

Average Time to Return FOC (Hours) - Manual
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Measurement I UNE Loop (1 • SO)

I AIICLECs

No.6 No. of Average TIme
Orders (Hours)

Feb-99 782 19.0 SO
Mar·99 789 21.5 45

~
Apr-99 1.123 22.1 40

May-99 1.196 23.4 35

Jun-99 1.388 16.7 30 I-+-All CLECs I

Ju~99 1.273 17.5 25

Aug-99 1.280 27.7 20 ,...-
15

Sep-99 1,637 25.8
10

0cl·99 1,578 37.2 5
Nov·99 1.028 23.6 0
Dec-99 777 42.9 '" '" '" '" '" '" '" '" '" 8l '" ~'" '" '" '!' '!' '!' '!' '" '" 'g
Jan.()() 675 24.4 D ~

.:..
~

c: '3 eo Q. 8 > c:., :t ::l ..., ::l ., 0 .,
'"11. ::;; ::;; ..., « l/) z c ...,

I 12 Mo. Totadl 13.5261 25.21

i'L UNE Loop (SO + )
AIICLECs

No. of Average Tune. 0rcIers (Hours)

Feb-99 78 21.1 45
Mar-99 86 23.8 40
Apr-99 88 25.4 35

May-99 105 24.8 30
Jun-99 . 72 23.0 25 .... I-+-All CLECs I
Jul-99 70 22.0 20 V-

Aug-99 47 39.8 15
Sep-99 120 25.0 10
0cl-99 0 nla 5
Nov-99 0 nla 0
Dec-99 0 nla '" '" '" '" '" '" '" '" '" '" '" ~'!' '" '" t '" ~ '" '" '" '" '!'
Jan.()() 0 nla .c .:.. .:.. C .. ~ 8 > ~

c:
of as :t as ::l ::l ::l 0 as::;; ::;; ..., ..., « l/) z c ...,

~
666 24.9

Switch Ports
AllCLECs

No. of Average TIme
Orders (Hours)

Feb-99 57 22.7 160
Mar-99 35 24.8 140
Apr·99 30 27.7

120
May·gg 928 19.7

Jun-99 249 26.5
100 1-+-A11 CLECs I

JuI-99 454 44.0 80

Aug-99 404 148.9 60

Sep-99 218 49.3 40 ......
0cl-99 261 68.6 20 .....
Nov-99 310 47.6 0
Dec-99 11 148.7 '" '" '" ~ '" '" '" '" '" '" '" ~'!' '" '" '!' ; '" '" ~

0>

~Jan.()() 17 26.5 .c ~
.:..

~
c: .. ~ > c:

of :t ::l ..., ::l 0 as::;; ..., « l/) z c ...,

I 12 Mo. Totalll 2,9741 51.61

271 - No. 6f



PERFORMANCE MEASUREMENT TRACKING January 2000

Pre-OrderinglOrdering Texas

Percent Mechanized Completions Returned Within 1 hour of Completion of SORD
XXXXX - - - NOTE: All data thro h November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

LEX

Measurement I All CLECs
No.7 No. of # Returned % Returned 1Q20...

Completions in One Hour in One Hour Z-Value

2,626 2,508 95.5% 1.49 100%

4,268 3,986 93.4% 3.61 ~o

4,840 4,849 96.1% 0.95

4,667 4,255 91.2% 5.83
9&'/0

5.750 5,639 98.1% -1.07 940 '
:_AUCLECsI..
I·· --- ·Standard :8,896 8,876 99.8% -2.78 92%

9.007 8,950 99.4% -2.

8,709 8.695 99.8% -2.84
90%

9,495 9,494 100.0% ·2. 88%

11,115 11.115 100.0% ·3.00 86%
10,939 10.932 99.9% -2.94 '" s: '" '" '" '" $ $ $ '" '" ~; '" C!' C!' ~ 1 ~Jan-OD 12.536 12,536 100.0% -3.00 .:. li >- <: '5 '" 2- g <:os os ::l .., ::l osu.. ::E < ::E .., < rn z <:> ..,

12 Mo. TotaIU 92,848 1 91,6351 98.7"/01 nlol
EDI

All CLECs
No. of # Returned % Returned 1Q20/.

Completions in One Hour in One Hour Z·Value

46 95.7"/.
100%

44

45 43 95.6% 98%

137 127 92.7"... 96%

149 133 89.3% 94%

I~~=!268 255 95.1% 92%

4,843 4,810 99.3% 90%

11,599 '1,536 99.5% 88%
32,451 29,813 91.9% 86%

19,442 19,399 99.8% 84%
12,885 12,866 99.9% 82%
18,839 18,798 99.8% % '" i '" OJ '" $ '" OJ OJ

~ ~'" ! C!' 'l' i g 'l'
16.596 16.595 100.0% ~ <: '5 '" > <:

4l co ::l .., ::l
~

osu.. ::E < ::; .., < rJ) <:> ..,
117,300 1 114,421 I

LEX
AIlCLECs

No. of Average TIme
0.7

Completions in Hours

2,626 0.24 0.6
4,268 0.18

4,840 0,18 0.5

4,667 0.60 0.4
5,750 0.06

I~AlICLECsI
8,896 0.04 0.3

9,007 0.05 0.2
8,709 0.04

9,495 0.02 0.1

11,115 0.02 0.0
10,939 0.03 i ~ '" $ '" $ $ '" s: s:

~ ~'" ~ '"12,536 0.02 li i;' <: '5 '" 2- 8 ~ <:.. ::l .., ::l ..u.. ::; < ::E .., < rn z <:> ..,
92.8481 0.08 (

EDt
AIiCLECs

No. of Average Time
3.0

Completions in HOUtS

46 0.45 2.5
45 0.94

137 0.33 2.0

149 2.63

268 1.23 1.5 i~AlI CLECs I
4,843 0.40

11,599 0.27
1.0

32.451 0.67
0.5

19,442 0.36

12.885 0.15 0.0
18.839 0.16 % ~

OJ $ '" $ ! $ $ ~
OJ

~OJ C!' 'l'.:. >- <: '5 2- g 2 "16,596 0.15 .. co c. co ::l .., '" coa.. ::; < ::; .., < rJ) z <:> ..,
117,300 I

271 - No. 7-8
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PERFORMANCE MEASUREMENT TRACKING

Pre-OrderingiOrdering

January 2000

Texas

Percent Mechanized Completions Returned Within 1 Day of Work n
XXXXX ••• NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific.• - - xxxxx

LEX

f Measurement I All CLECs
No. 7.1 No. of # RelUme<:t % Retumed

120%
Completions in One Hour in One Hour Z·Value

100% .. -.. - ..~. -- . -- -. - .. - .. -.-- .-
~

80%
May-99 4,653 4,358 93.7% 3.34

i~~~~slJun-99 5,750 5.273 91.7% 5.30 60%

Jul-99 8,896 7.940 89.3% 7.75

Aug-99 9,007 6.907 76.7% 20.32 40"10

Sep-99 8,709 6,723 n.2% 19.80
20%

0Ct-99 9,495 8.1n 86.1% 10.88

Nov·99 11,149 9.451 84.8% 12.23 00/.
Dec-99 10,927 9,560 87.5% 9.51 (l) (l) g i g g:

~
g

~t (l)

Jan-OO 12,495 11,384 91.1% 5.89 C "5 Q. 8 ~.. ::> .., :::> CD ..
:::; .., « C/) z c ..,

1 12 Mo. Totalll 81,081 1 69,7731 86.1%1 rv'al

i(
EDI

•••• AHCLECsf

(
No. of # Returned % Returned 120%.... Completions in One Hour in One Hour Z-Value

100% .. _.... _... - .... - .... ~ ~

80%

May-99 149 148 99.3% -2.33

I~~~~slJun-99 288 261 97.4% -0.39 60%

Jul-99 4.843 3,998 82.6% 14.45

Aug-99 11.599 11,411 98.4% -1.38
40"/.

Sep-99 32.451 31,919 98.4% -1.36 20"k
0Ct·99 19,442 18,756 96.5% 0.53

Nov-99 12,885 12,474 96.8% 0.19 0%

Dec·99 18,833 18,282 97.1% -0.07 g (l)

~
(l) i ~

0> (l)

~'l' ~ ~
'!'

Jan-OO 16,578 16,273 98.2% -1.16· ~ c: '3 " c:
::> .., :::> CD CD ..

:::; .., « C/) z c ..,
I 12 Mo. Totalfl 117,0481 113,5221 97.0"/.1 rv'ar

271· No. 7.1



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

January 2000

Percent Rejects (For the Electronic Interfaces EDI and LEX)

LEX

IMeasurement I All GLECs
No. of No. of Percent 45%NO.9
Orders Rejects Rejects

40%

~
Feb-99 5,632 1,219 21.6%

Mar-99 9,391 1,925 20.5% 35%

Apr-99 9,362 1,749 18.7% 30%

May-99 9,879 2,334 23.6% 25%

~Jun-99 13,016 2.675 20.6%
.....

!-+-All CLECs I20%
Jul·99 23,009 5,384 23.4~o

Aug-99 21,902 5,259 24.0% 15%

5ep-99 20,941 5,245 25.0% 10%

0Ct-99 25,165 10,773 42.8% 5%
Nov-99 26,073 9,492 36.4%

0%
Dec-99 27,092 10,087 37.2% 0> 0> 0> '" 0> '" 0> 0> '" '" 0> 0

0> 0> 0> '" 0> q> 0> q> q>
~

0> 0
Jan-OO 34,875 14,ln 40.7% i:J .:. .:. ;.., C: '3 6> Q. 8 ~ C:

CD os Q. os ::> ::> CD 0 '"
12 Mo. TotalU 226,3371 70,3191

u. ::!E « ::!E ..., ..., « en z c ...,
I 31.101·1

ED!
AlICLECs

No. of No. of Percent 60%
Orders Rejects Rejects

Feb-99 9 5 55.6% 50%

Mar·99 89 24 27.0%

Apr-99 279 63 22.6% 40%

May·99 164 85 51,8%

Jun-99 482 247 51.2% 30% I-+-All CLECs !
Jul·99 11,530 4,409 38.2"/.

Aug-99 17,807 3,529 19.8% 20%

Sep-99 53,557 9,042 16.9%

0Ct-99 28,593 6,860 24.0%
10%

Nov-99 27,312 8,378 30.7%
0%

Dec-99 31,316 7,816 25.0% 0> 0> 0> '" 0> 0> '" 0> 0> 0> '" 0
q> 0> 0> 't q> q> % q> 8 ~ '" ,.

Jan-OO 27,837 7,312 26.3% J:> <i; .:. c: '3 Q. ~ c:.. Q. '" ::> ::> CD 0 '"
198,9751

u. ::!E « ::!E ..., ..., « en z c ...,
I 12 Mo. Totalj] 47,nO I 24.0%f

271 • NO.9



PERFORMANCE MEASUREMENT TRACKING

Pre-OrderinglOrdering

January 2000

Percent Mechanized Rejects Returned within One Hour of Receipt of Reject in LASR

LEXI Measurement All CLECs
No. 10 No. of # Retumed % Retumed 101%

Rejects in One Hour in One Hour Z-Value

r'vV
.....

Feb-99
100%

1,217 1,209 99.3% -2.34 .....
Mar-99 1,923 1.923 100.0% -3.00

100%

Apr-99 1,743 1.737 99.7% -2.66 9!W.

May-99 2.333 2,310 99.0".. -2.01 99%
1-+-A11 CLECs I

Jun-99 2.675 2.665 99.6% ·2.63 98%

Jul-99 5.379 5,305 98.6% -1.62 98%
I- .. _. ·Standa~

Aug-99 5,258 5,257 100.0".. -2.98 97% .~ ..... - ........ _............... _...................
Sep-99 5.234 5,232 100.0".. -2.96 97%
0Ct-99 6.702 6.702 100.0"/. -3.00 96%
Nov-99 5.849 5,840 99.8% ·2.85 96%
Dec-99 6.386 6,383 1oo.()o/, -2.95 '" 8l 8l '" 8l ~ '" '" '" ~ '" 8% '" ~ '" g ~Jan-OO 8.840 8.837 100.0"/. -2.97 "- "- >. C: Q. C:.. co :t co " " " .. .. co

u. :. :. .., .., « 1I) z a ...,
12 Mo. TotaI!l 53.5391 53.400 I 99.70..1 nlal

EDt
All CLECs

/ No. of # Retumed % Returned 120%
Rejects in One Hour in One Hour Z-Value

Feb-99 5 5 100.0".. Base < 10 100"/. v· .~..~.._.._.......-..
Mar-99 23 14 60.9% 36.13

Apr-99 57 42 73.70/. 23.32 80"..

May-99 84 80 95.2% 1.76

Jun-99 240 219 91.3% 5.75 80"10 I~AIICLECSI
Jul-99 4.320 4.080 94.4% 2.56 •••••• Standard

Aug-99 3.370 3.341 99.1% -2.14 40"10

5ep-~ 9,039 9.013 99.70/0 -2.71
20"..

Oct·99 4.562 4.5SO 99.7% -2.74

N0v-99 5,486 5,486 100.0% -3.00 0%
Dec-99 6.092 6.091 100.0% -2.98 8l 8l 8l 8l '" '" '" '" 8l '" '" ~'" '!' '!' ! '" ~Jan-OO 5.544 5.542 100.0"10 -2.96 .c "- <.

~ C: '3 Cl i; ;. <::.. co Q.

" " .. 0 co
u. :. « :. .., .., « 1I) 0 z a ...,

I 12 Mo. TotaIll 38,822\ 38.463\ 99.1%\ nlat
Mean Time to Return Mechanized Rejects (Hours)

LEX
I A1ICLECs

No. 11 I No. of MeanTime 0.1
Rejects To Retum

Feb-99 1,217 0.07 0.1

Mar-99 1,923 0.02

:;:: 1.743 0.05
0.1

2,333 0.13 0.1

Jun-99 2.675 0.03 i__All CLECs I
Jul-99 5,379 0.06 0.1

Aug-99 5,258 0.09 0.0

~:
5,234 0.07

6.702 0.04 0.0

Nov-99 5.849 0.09 0.0
Dee-99 6.386 0.10 8l '" 8l 8l '" '" '" ~ 8l 8l ~ ~~ '!'

~ ~Jan-OO 8,840 0.04 .c "- >. <:: 8 ;... co Q. co " " .. 0 .. co
u. :. « :::;; ..., « 1I) z 0 ..,

'I 12 Mo. Total 53,539 0.07

EDI

All CLECs
" No. of MeanTime 100.0

Rejects To Retum

Feb-9!I
90.0

5 0.55

Mar-9!I 23 86.41 H 80.0

~:
57 128 70.0

84 0.61 60.0

240 0.83 SO.O I__An CLECs I
Jul-99 4.320 0.90 40.0

:: 3,370 0.85 30.0

9,039 0.41 20.0
4,562 0.37 10.0

Nov-99 5.486 0.39 0.0
Dec-99 6,092 0.47 '" '" 8l 8l 8l ~ '" '" 8l 8l '" 8'" (l) '!' ! ~Jan-OO 5,544 0.46 .c .:. "- >. C: '3 Cl 8 ;. C:.. co Q. co " .., " .. 0 co

u. :::;; « :::;; ..., « 1I) z 0 ..,
:1 12 Mo. Total 38.822 0.57

271 - No. 10-11



PERFORMANCE MEASUREMENT TRACKING

Pre-OrderingiOrdering

January 2000

Percent Manual Rejects Received Electronically and Retumed in 5 Hours

Measurement I All CLECs
No. 10.1 I No. of # Retumed % Retumed

Rejects in FIve Hrs. in FIve Hrs. Z-VaJue 120%

100%
.. ................................................................ O' .......

80%,

~ I---.-.A11 CLECs !
60%

- ••••• Standard I
Jul-99 3.658 2.979 81.4% 15.56

Aug-99 4.888 3,719 76.1% 20.92 40%

Sep-99 6.191 4.312 69.6"10 27.35

0cI·99 6.369 3.791 59.5% 37.48 20%

Nov-99 6.535 4,252 65.1% 31.93 0%
Dec·99 6,698 4.652 69.5% 27.55 Ol Ol 0> 0> 0> 0>

~'!' '!' 0> t 'Z '6Jan-OO 7,125 5,871 82.4% 14.60 '3 Cl 6. c:.., :> CD 0 0 CD '"« If) z c ..,
I 12 Mo. ToIaJU 41.4641 29.5761 71.3"101 nlal

Mean Time to Retum Manual Rejects Received Electronically Via LEXIEDI

MeasurementI A1ICLECs
No. 11.1 [ No. of MeanTime

Rejects To Retum Z-VaJue 40.0

35.0

30.0
........

25.0
I.··.··

20.0 ---.-.A11 CLECs I
Jul-99 3,658 6.86 1.86 •••••• S1andard i

"'ij 15.0 !

Aug-99 4.888 6.17 1.17

Sep-99 6.191 8.13
Y.

3.13 10.0

0cI·911 6,369 10.10
X

5.10 5.0 .. -- -... -..... -- ..~~...... -............
Nov-99 6.535 14.94 9.94

J 0.0
Dec-99 6.698 35.65 30.65 Ol 0> 0> Ol 0> 0> 0

'!' Ol 6- t 'Z '6 9
Jan-OC 7,125 28.47 23.47 '3 '" c:.., :> CD 0 0 CD '"« If) z c ..,

12 Mo. Totad.j 41.4641 17.10
••

"'1 nI.

271 - No, 10.1,11.1



PERFORMANCE MEASUREMENT TRACKING

P~~ringlOrdering

January 2000

Provisioning Accuracy

iI Measurement All CLECs SWBT
No. 12 I No. of No. Prov. Percent Percent Z- Value

Orders Accurately Accuracy Accuracy 100%
~

YMar-99 16.386 15.985 97.6% 98% ...
Apr-99 29.514 28,958 98.1% 96%
May-99 22.034 21,600 98.0"",

Jun-99 28.018 'Zl ,552 98.3%
94% -..

1~;~~EcslJul-99 42,606 41,999 98.6% 92% .._... '".
Aug-99 56,605 55,629 98.3% 91.6% -56.74

Sep-99 97,310 96,056 98.7% 92.3% -74.12
90%

0Ct-99 88,304 87,635 99.2% 92.4% -76.31 88%
Nov-99 74,334 72.937 98.1% 93.7% -48.64

Dec-99 83,078 79,022 95.1% 94.1% -11.71
88%

0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0
'!' 0> t 0> 0> 0> 0> 0> 0> 0> 0

Jan-OO 75,545 73,342 97.1% 94.6% ·29.86 ;;; <. .: '3 .. c. 8 > u .:
1t " " .., " co 0 co "

12 Mo. TOlall1 613,7341 600.7151 97.90",11 93,20",1
:E :E .., < (f) z c ..,

271 - No. 12


